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KAJIAN KINERJA PELAYANAN PENGELOLAAN SAMPAH DI KOTA KARANGANYAR 







 Seiring dengan perkembangan penduduk Kota Karanganyar yang terus meningkat 
disertai peningkatan kualitas dan kuantitas kegiatan penduduk sehari-hari, berakibat pada 
jumlah timbulan sampah di Kota Karanganyar meningkat. Sampah yang tidak dikelola 
dengan baik akan menimbulkan pencemaran dan degradasi terhadap lingkungan. 
Permasalahan sampah di Kota Karanganyar antara lain: terbatasnya sarana dan prasarana 
yang berimbas pada jangkauan pelayanan, pewadahan dan pemilahan serta pengangkutan 
sampah yang belum teratur, dan rendahnya peran serta masyarakat. Jika hal tersebut tidak 
ditangani maka permasalahan sampah di Kota Karanganyar akan semakin kompleks. 
 Tujuan penelitian ini adalah mengidentifikasi timbulan sampah kota dan mengetahui 
berbagai hambatan yang ada, mengidentifikasi persepsi masyarakat terhadap teknik 
operasional kinerja pelayanan pengelolaan sampah di Kota Karanganyar, serta membuat 
usulan desain bentuk pewadahan dan armada angkutan sampah. Metode penelitian ini 
menggunakan pendekatan deskriptif kualitatif dengan analisis distribusi frekuensi. 
Pengumpulan data melalui observasi, kuisioner dan wawancara. Teknik sampling yang 
digunakan adalah metode Stratified Random Sampling dengan jumlah sampel 100 
responden yang didapatkan dari rumus Slovin. 
 Hasil dari penelitian ini adalah: 1) faktor penghambat yang mempengaruhi kinerja 
pengelolaan sampah di Kota Karanganyar antara lain masih banyak warga yang membakar 
dan membuang sampah tidak pada tempatnya, banyak wadah sampah yang disediakan DKP 
hilang, sarana dan prasarana sangat terbatas serta kondisinya memprihatinkan sehingga 
operasional pelayanan pengangkutan sampah belum optimal, serta belum ada perlakuan 
pemilahan sampah dari sumbernya. 2) Persepsi masyarakat terhadap kinerja pengelolaan 
sampah di Kota Karanganyar, antara lain:  jumlah TPS dan Container kurang baik dengan 
indikasi penempatannya belum merata, lokasi penempatan TPS dan Container kurang tepat 
karena terlalu dekat dengan rumah penduduk, sarana pemindah sampah kurang memadai 
yaitu hanya delapan unit becak, sarana pengangkut sampah kurang memadai yaitu hanya 
delapan unit armada, jumlah personil penyampah kurang memadai yaitu hanya 54 Orang, 
kondisi armada sampah buruk/tidak baik dengan indikasi 80% kondisi armada rusak dan 
korosif, serta tingkat kepuasan masyarakat terhadap kinerja pelayanan pengelolaan sampah 
kurang puas dengan indikasi masih banyak sampah (±29m
3/
hr) yang belum terangkut ke 
TPAS. 3) terwujudnya usulan desain wadah dan armada angkutan sampah yang efektif dan 
efisien. Dari penelitian ini disimpulkan perlu adanya penambahan sumberdaya dan perlu 
disosialisasikan pengelolaan sampah  dengan sistem 3R, serta perlu terwujudnya sarana 
pewadahan dan armada angkutan sampah yang efektif dan efisien. 
 
Kata kunci : Kinerja, Pelayanan, Sampah, Pengelolaan Sampah, Teknik operasional. 
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THE STUDY of WASTE MANAGEMENT SERVICE PERFORMANCE  
in KARANGANYAR DISTRICT  







Along with the growing number of population in Karanganyar which is also followed 
by the increasing of both quality and quantity of people’s daily activities resulting in the 
raising amount of waste in the town. The waste which is not properly managed will cause 
pollution and quality degradation toward the environment. The problems of waste in 
Karanganyar include the limited facilities and infrastructures which influence the range of 
services and cause irregularity in the process of storing, sorting and transporting; as well as 
the lack of community participation. If the matters are not handled properly, the waste 
problems in Karanganyar will be more. 
The objectives of the study are to identify the waste accumulation in the town and to 
find out the obstacles in the process of waste management; to identify the people’s 
perception toward the operational technique of service performance of waste management 
in Karanganyar; and also to proposed design for the waste sorting form and its means of 
transportation. The method employed in the study is qualitative descriptive approach using 
frequency distribution analysis. The data collection is conducted by observation, 
questionnaire and interview. The sample technique used is Stratified Random sampling 
method employing 100 respondents. The technique is taken from Slovin formula. 
The results of the study are: 1) The obstacles found in the waste management in 
Karanganyar are that there are many people who burn and throw the waste improperly, 
many trash container provided by DKP are lost, the limited and poor condition of the 
facilites and infrastructures cause the operational service of  the waste transportation has 
not yet best, as well as that there has not been waste sorting from its source. 2) The 
people’s perception toward the waste management performance in Karanganyar include : 
the number of waste disposal station  and container are inadequate which is indicated by 
the uneven placement of both items; the location of the waste disposal station and 
container are considered to be inapropriate since they are placed too close to people’s 
settlement; the garbage transporting facilities are inadequate since there are only eight 
trishaw cabs for moving the trash, eight vehicles for transporting the trash and 54 workers 
for doing the job; the condition of the waste transportation are bad which is indicated by 
80% of the transportation means are wrecked and corrosive; besides, the people 
satisfaction degree toward the waste management service is very low which is indicated by 
that there is still much waste (+29m3/day) having not been transported yet to the disposal 
station. 3) The realisation of design proposal for the efficient and effective waste container 
and transporting vehicle. The study suggests the need for additional resourches and the 
need to socialize the waste management using 3R system, and also the need for effective 
and efficient storing and transporting facilites for the waste. 
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